RETURN AUTHORIZATION FORM

HONEYWELL ACCESS SYSTEMS

1.  Please fill out your company name, address, phone number, fax number, and a contact name.  If you need the item(s) dropshipped please indicate the appropriate information in the second box.


2.  Items to be returned. (Please use separate lines for each  item being sent back.  Use multiple sheets if you need to.  Use serial numbers and date codes whenever possible.)
Quantity


Part Number

Serial Number

Date Code

Problem

_____

___________________________
___________________
___________
____________________________

_____

___________________________
___________________
___________
____________________________

_____

___________________________
___________________
___________
____________________________

_____

___________________________
___________________
___________
____________________________

3.  Please check one:
· CREDIT ( must be new in original package, and may be subject  to a restocking fee)  Orig. po#  or invoice# (required)_________________
· ADVANCE REPLACEMENT (must supply a Purchase Order number and check the method of shipment) PO number:_______________________
Please check method of shipment:  NEXT DAY AIR ___   2ND DAY___   3 DAY___   GROUND (4-6 days)___

· REPAIR RETURN  RETURNED REPAIRS WILL BE SHIPPED BACK UPS GROUND UNLESS SPECIFIED OTHERWISE!

IN WARRANTY____ OUT OF WARRANTY______  (IF OUT OF WARRANTY PROVIDE PO # FOR REPAIR CHARGES) PO:__________________

4.  Please write down your reason for returning the product.
	


-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

FIELDS BELOW TO BE FILLED OUT BY HONEYWELL ACCESS SYSTEMS CUSTOMER SERVICE  DEPT

HONEYWELL ACCESS SYSTEMS RMA#______________________

C/S REP  - _________________


RESTOCKING FEE?__________%

PLEASE PLACE RA# ON TOP OF BOX.   ENCLOSE RA FORM AND RETURN TO:


 U.S. CUSTOMERS:




CANADIAN CUSTOMERS:
HONEYWELL ACCESS SYSTEMS

HONEYWELL ACCESS SYSTEMS


12220A ROJAS DRIVE



10 WHITMORE ROAD



EL PASO, TX  79936



WOODBRIDGE  ON  L4L 7Z4


PH 800-223-9436    FAX 502-666-7027

PH 800-223-9436    FAX 502-666-7027
