
Honeywell Integrators and End-Users from around the world can obtain Honeywell product certification training at Honeywell

Training facilities conveniently located throughout the USA. Integrators enroll their technical support personnel to become certified

on specific Honeywell products and systems. End-users attend to become more proficient in using their systems. Honeywell is

pleased to offer a variety of education services for Integrators and End-Users.

Education
Services

Standard “Factory” Certification Training

Honeywell regularly conducts factory certification courses on

standard product offerings including Pro-Watch™ and Pro-

Watch supported hardware. These courses cover standard

installation, installation servicing, as well as configuration of the

core program of the security management system, including

panels, readers, communications, input points, access codes

and groups, transactions, events, tasks, monitor functions,

database management and reports.

Classes are technically oriented. Students should be familiar

with data communication, and physical and electronic security

concepts and methods prior to enrollment.

Familiarity with computers is imperative for all classes.

Experience with Microsoft® Windows™ 2000, Windows™ 2003

Server or Windows™ XP is required, in addition to a basic

understanding of standard access control hardware.

All classes are conducted in the English language. Good verbal

and written communication skills in English are necessary for

any student for whom English is not a native language. 

Honeywell classes feature real-world, hands-on application

training. Structured lab exercises lead students through

development of realistic system design and configuration.

Lasting knowledge is gained from the practical, hands-on training.

Custom “Factory” Certification Training

Similar in structure to the Standard course, this course also

incorporates concepts and training that target the specific

needs of the Integrator or End-User site. If Integrator-specific

training is needed, prior training and/or job-site requirements

will be taken into account. If site specific, the lab exercises will

typically utilize a replicated database of the site to make the

training as practical and relevant as possible. 

Standard “On-site” Certification Training

The same course of instruction as Standard “Factory,” except

that the training is conducted at an Integrator’s location,

End-user site, or a location other than one of Honeywell’s

dedicated training facilities.

Custom “On-site” Certification Training

Custom “on-site” classes can be arranged for specific

Integrators and/or End Users. These classes will focus on unique

local needs associated with a particular product, system, or

installation. All custom on-site training requests must be

approved in advance by the Honeywell Training Manager.

Microsoft®, Microsoft Windows® NT, Windows® Server 2003®, Windows® XP and Windows® 2000 are registered trademarks of Microsoft Corporation. 
Pro-Watch™ is a registered trademark of Honeywell International Inc.
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Computer Based Training (CBT)
Web-based “E-learning”

CBT and e-learning from Honeywell represent computer-based

training programs designed to provide superior and cost effective

training for Honeywell product integrators and installers. CBT

and e-learning are designed to be:

• Engaging – the student is fully engaged and immersed in
the material 

• Easy to Understand – subject matter is divided into small,
easy-to-understand segments

• Highly Relevant – the multimedia format displays the actual
software and the interaction needed to complete any system
programming

• Self-paced – courses are structured so that the student can
complete as many short course segments as time allows 

• Enduring – the e-learning CD offers a long-lasting and easily
accessible on-the-job support resource 

CBT and e-learning programs deliver substantial cost savings

over traditional five-day factory or on-site instruction. Not only are

savings realized from reduced class fees and travel expenses

associated with off-site learning, but students are away from

their jobs for much shorter periods of time.

The entire suite of Honeywell Access Systems product tutorials

is available on the Customer Information Management (CIM)

system at http://hascim.com (For access to the CIM please

contact your field or inside sales representative). To take fullest

advantage of the tutorials you will need Windows Internet

Explorer 5.5 or greater, and computer speakers. A high speed

connection is highly recommended but not required. 

The content is divided into two categories, entitled “Northern”

and “Nexwatch.” Under each category is a simple menu that

allows the user to navigate through the content.

As of September 2005, the following titles are available:

ACCESS 101

WIN750

PASSPOINT PLUS

NSTAR

WIN-PAK 1.16/1.17

WIN-PAK 2

WIN-PAK PRO

WIN-PAK 2005/WIN-PAK PRO 2005

N-1000 III/IV

NS2+

PW2200

FRONTLINE PROJECT MANAGEMENT

LOBBYWORKS V32

LOBBYWORKS 315B

DVM

PRO-WATCH V3 R5

Please visit the Honeywell website at

www.honeywellaccess.com for current class offerings,

schedules, prerequisites, and course costs.
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